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Motto Only with Thee, O God, we journey safely on 

Vision Exemplary education for all, through God’s amazing grace. 

4 year Vision 

target: 

By the end of July 2023: attainment and progress will remain above or within the national 

average; children will retain their knowledge securely; children will confidently articulate 

Christian values, children will be proactive learners and have aspirations for what they can 

achieve in life; children recognise how to behave towards one another in everyone’s best 

interests; children will know how to be healthy, safe and enjoy life to the full!  

Values Learning, Dignity, Integrity, Confidence, Love 

Values 

statement 

Learning together, as we journey with God in Love, we act with Integrity, treat 

others with Dignity and grow in Confidence. 

We Learn: “Everything was created through Jesus and for him” Colossians 1.16.   The sub 

values are: Curiosity, Wisdom, Teamwork, Hard Work and Failing Well  

We Love:  “We love each other because he loved us first” 1 John 4.19.   The sub values are: 

Community, being Non-judgmental, Forgiveness, Compassion and Kindness 

We act with 

Integrity: 

“People judge by outward appearance, but the Lord looks at the heart” 1 

Samuel 16.7. The sub values are: Faithfulness, Generosity, Honesty, Trustworthiness, Self-

Control and Responsibility  

Each person 

has Dignity: 

Each person has Dignity: “So God created human beings in his own image.” 

Genesis 1.27.                        

The sub values are: Equality, The Whole Person, Every Person, Tolerance and Advocacy 

We have 

Confidence: 

We have Confidence: “Blessed are those who trust in the Lord and have made 

the Lord their hope and confidence.”  Jeremiah 17:7.                                                                                                                                      

The sub values are: Wholeheartedness, Hopefulness, Joy, Humility and Resilience  
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Policy 
 

School Meals Debt Policy for Parents 
 

Principles 

Holy Trinity Church of England Junior School supports the principle that money should be 

well managed so that the children benefit from the school’s budget within the principles of 

equal opportunities. This encompasses the view that school dinners should be paid for, and in 

advance as this is good practice. This means that all other budgets remain in place to fund the 

children’s education and wellbeing of all the children (rather than having to divert funds to pay 

for debt accrued). 

 

Aims 

1. That all money for school meals is paid in advance.   

2. If debt is accrued for more than five days, it will be investigated and the school will 
seek to begin debt recovery proceedings with the parents 

3. If there are circumstances of hardship these will be dealt with compassionately at the 

same time as debt retrieval being pursued.  

Practice 

 

a) Where a child is not entitled to a free school meal. 

To receive a school lunch, the meal must be paid for in advance 

Parents and carers need to pay in advance for school meals using the payment methods 

outlined below: 

• Credit/Debit cards online using ParentPay  

Parents may also ask for a barcoded letter to pay at PayPoint store.  If a parent genuinely 

forgets to pay in advance, the school may grant a debt allowance of 1 meal, however this debt 

must be paid immediately using the payment methods above together with a sum for future 

meals otherwise the School will be unable to provide further meals. 

 

If there are continually insufficient funds on a child’s ParentPay account by more than 5 meals, 

then parents will be required to provide a packed lunch for their child.  If there is insufficient 

credit on a child’s account and a packed lunch has not been provided, the School Office will 
contact the parent on the day to ask them what arrangements they have made to provide 

their child with food.  

 

b) Where a child is entitled to a free school meal  

If parents believe that their children may qualify for entitlement to Free School Meals, then 

they should contact the office for further information who will give them a leaflet on how to 

apply online at www.sutton.gov.uk/freeschoolmeals or call the Housing Benefit service on 020 

8770 6953. Free school meal entitlement will only apply from the date the evidence has been 

received and the application has been approved, it cannot be backdated.  Please note it is the 

parent’s responsibility to inform the school should their entitlement cease.)  
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Debt recovery proceedings 

If payment of the debt is not received by the fifth day, the School reserves the right to begin 

debt management proceedings against parents to recover the debt.  If debts are incurred, 

then the School firstly send a text message alerting them to the fact that their child is 

overdrawn on their dinner account.  If the debt remains unpaid the School will telephone the 

parent to discuss the debt, the circumstances leading to the debt and work with parents to 

implement a plan to recover the debt and make a time-bonded plan.  

 

We hope that by implementing this debt policy we are able to help parents manage school 

dinner money better and at the same time ensure that all money that is for children’s learning 

is available. 

 

The School will not pass onto the debtor any costs incurred in pursuing the outstanding debt.  

 

If parents do not co-operate with this approach nor show any willingness to pay back the 
debt, the school will send the debtor as a minimum a final statement, which states that this is 

the final notice and that further action will be taken.  Legal action will then be pursued in 

conjunction with the South London Legal Partnership and or Small Claims Court. 

 

Monitoring and evaluation  

The school office staff and the School Business Manager will inform the head teacher of any 

debts incurred on a regular basis. Termly at the Finance & Premises Committee the School 

Business Manager and head teacher will report on any significant debts over £50 that may 

exist and the likelihood of recovering them. This will be done confidentially and in accordance 

with equal opportunities.  

 

 

 
 

 

 


